[Tpunoxenue Ne®

K npukaszy /JlenmapramenTa kynbTypsl r.111axTs
ot 04.12.2017r. Ne189

CTAHIAPT KAYECTBA
ITPEJIOCTABJIEHUS MYHUIIUIIAJIBHON YCIIYTHU
PEAJIN3ALNA JOIIOJIHUTEJIBHBIX OBIIIEPA3BUBAIOIINX
[TPOI'PAMM JUIA KOHTHUHI'EHTA,
[TPUHATOI'O HA OBYUYEHEHMUE J1O 29.12.2012T".

Paznea 1. O01mue moJsio:xeHus

1. HauMeHOBaHME MYHUIIMITAILHON YCIIYTH - peaau3aiusi JOMOJTHUTEIbHbIX
oOIIepa3BUBAIONINX MPOrpaMM JJii KOHTHHTEHTA, MPUHSATOTO Ha OO0y4YeHHUe [0
29.12.2012 r. (nmanmee MyHMIIMTAJIbHAS YCIYTa).

2. MyHUITUTIATBEHYIO YCIIYTY OKa3bIBACT:

MYHULIMNIATBHOE OIOKETHOE YUPEKIECHUE JOTOJHUTEIBHOTO 00pa30BaHUs
r.1IaxTer «IlIkona uckyccTB» (anee - yupexIeHue).

OYyHKIIMM U TOJHOMOYHUS YYPEIUTENIE B OTHOIICHUH YUPEKICHUS
ocyuiecTBiseT JlemapraMeHT KyabTyphl ropoaa IllaxTel (qanee — JlemapraMeHT).

JlemapTaMeHT OpPraHU3yeT U KOHTPOJUPYET ACSITEIBHOCTh YUPEKJICHUS IO
OKa3aHUI0 MYHUIMIAIBHBIX YCIYT, a TakKe MPeJOoCTaBlIgeT (PUHAHCUPOBAHUE
VUPEKICHUI0O HAa OKa3aHWE MYHUIMNAIbHBIX YCIYT B COOTBETCTBUU C
YTBEP>KJICHHBIM MYHUIIUMIAIBHBIM 33/IaHUEM, B Tpejeax JMMUTOB OFOJIKETHBIX
0053aTENbCTB, TOBEICHHBIX 10 JlemapTaMeHTa Ha COOTBETCTBYIONTUI (DMHAHCOBBIN
roJ.

3. Tlomydarenu MyHUIIMIAIBHOW YCIYTHM — peaju3alus JOMOJTHUTEIbHBIX
oOIIepa3BUBAIONINX MPOrPaMM JIJIi KOHTHHTEHTA, MPUHSATOTO Ha OO0ydeHue [0
29.12.2012 r. sBaswoTcsa pusnueckue auia, (oOyJaromuecs 3a UCKIIOYEHUEM JTUIT
C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3/I0POBbSI U JIETEN - UHBAIUIOB) 3aUMCIICHHbBIC
B YUPEXKIACHUS 10 3asIBJICHUIO POAUTENCH (3aKOHHBIX MpEACTaBUTENEH) B TOPSAKE,
YCTAHOBJICHHOM YCTaBOM YUPEKICHUS.

4. OxazaHue MYHUIIMTIATBHON YCIIYyT'M OCYIIECTBIISIETCS B COOTBETCTBUM CO
CICAYIONIMMHA HOPMATHUBHBIMU TPABOBBIMU aKTaMH, PETYJUPYIOIIUMH TMOPSI0K
OKa3aHMsl YCIYTH:

Koncturyuuss  Poccuiickont ~ ®depepaunn, MNpUHATAsE  BCEHAPOIHBIM
rojiocoBanrem 12.12.93 (c u3BMEeHEHUAMU U TOTIOJTHEHUSIMHU );

KonBennus o npaBax pebenka, omobpena ['enepanshoit Accamb6neeit OOH
20.11.89;

®enepanbubiii 3ak0H 0T 06.10.2003 No 131-03 «O06 oOmUX MPUHITUTIAX
OpraHu3allid MECTHOTrO camoynpaBieHus B Poccuiickoit @enepamun» (C
U3MEHEHUSIMU U JIOTIOJIHEHUSIMHU )

3akoH Poccuiickoit ®denepammu ot 29.12.2012 roga Ne273 - ®3 «0O6
obOpazoBanuu B Poccutickoit denepanuu» (¢ UBMEHEHUSIMU U JIOTTOJTHEHUSIMH ),

Oenepanbhbiil 3akoH Ne238-D3 «O BHeceHuu n3MeHeHuil B dDenepanbHbIi
3akoH «0O0 oOpaszoBanuu B Poccuiickoit denepanumy»

denepanbHbii 3akoH OT 24.07.98 No 124-®3 «O0 OCHOBHBIX TapaHTHIX
npaB pebeHka B Poccuiickoit deneparuny (C ”BMEHEHUSIMH U JIOTIOJTHEHUSIMU );



[locTranoBiienre ['MaBHOrO roCcynapCTBEHHOro caHuTapHoro Bpada Pd ot
03.04.2003 Ne 27 «O BBeaenuu B aerictBue CanlluH 2.4.4.1251-03 Canutapho-
AMUAEMHUOJIOTUYECKHE  TpeOOBaHUS K  YUPEKICHUAM  JIONOJHUTEIHLHOTO
oOpa3oBaHus JieTel (BHEIIKOIbHBIC YUPEKIACHUS ),

[TocranoBnenue [IpaButennctBa Poccutickoit deaeparun ot 28.10.2013 Ne
966 «O nuneH3upoBaHUU 00pPa30BATENHLHOMN JACSITEIBHOCTIY,

[TpaBuita moxkapHoi 6e3omacHocT B Poccutickoit ®enepanuu (II16 01-03),
yTBEpXKIAEHHBIE TNpUka3oM MunncrepcrBa Poccuiickon @Pepepanuu no aenam
TPKIAHCKOW OOOPOHBI, YPE3BBIYAMHBIM CUTYAITUSIM U JTUKBUIAIIUU TTOCIIEICTBUMA
ctuxuiiHbIx OemctBuii or 18.06.2003 Ne 313 «O6 yrBepxaeaun IIpaBun
noxapHoi 6e3ormacHoctu B Poccuiickoit @eaeparuu (ITT16 01-03)»;

[Tucemo MunmcTepeTBa KynbTyphl Poccuiickoit @enepammu Ne 01-61/16-32
or 22.03.2001 roma «O mnpuMepHBIX Y4YEOHBIX IUIaHAX OOpPa30BaTEIbHBIX
IPOrpamMM JIOMOJHUTEIILHOTO 00pa30BaHUs I€TEH»;

[Ipuka3z MunucrepcTBa oOpa3oBanusi u Hayku Poccuiickoit deneparum ot
26.06.2012 toma Ne 504 «OO6 yTBepkaeHUU THIIOBOrO TOJOXKEHHUS 00
00pa3oBaTeNbHOM YUPEKIACHUN JOTOJIHUTEIHLHOTO 00pa30BaHusl JeTei»;

Ycrap MyHUIIUTIATBHOTO  OFOJKETHOTO  YUPEKIEHUS JOMOJIHUTEIBHOTO
oOpazoBanus ropoza [llaxter «I1Ikona ucKkyccTB;

[TocranoBnenne Anmunuctpanuu ropoja [laxter ot 16.10.2015I". Ne 5688
«O mnopsake (HOPMUpPOBAHMS MYHUIMNAIBHOTO 3aJaHUsl Ha  OKa3aHUe
MYHULIMNAIBHBIX YCIYT (BBIMOJHEHUE DPAOO0T) B OTHOIICHWH MYHHUIIMIATbHBIX
yupexaennii ropona IllaxTel u QuHAHCOBOrO OO0ECIEUEHUS BBITTOJHEHUS
MYHULIMTATBHOTO 3aIaHUS».

Pasznes 2. TpeOoBaHUA K MOPSAAKY U YCJIOBUSAM OKa3aHUSA
MYHUIUNAJTBHBIX yCJIYT

['maBa 1. O6mue TpeGoBaHMS K MPOIECCY OKa3aHUs YCIyT

5. llenb okazaHus MyHUIIUNIAIILHON YCIIYTH - peai3alius JOMOTHUTEIbHBIX
oO0Iepa3BUBAIONTNX TPOTPaMM IS KOHTHHTEHTA, MPUHSATOTO Ha OOydeHHe [0
29.12.2012 r. - obecnieyeHne peayn3alui MpaB U 3aKOHHBIX MHTEPECOB T'PaKJIaH
Ha MOJy4YeHHE JOMOJHUTEIBLHOrO 00pa3oBaHus B cpepe KyJIbTypbl U UCKYCCTBA B
LEIIX BCECTOPOHHErO  YJOBJIETBOPEHHsS 00pa3oBaTelIbHbIX  MOTpeOHOCTEN
rpaxkaaH, o0IIecTBa, rOCY/1apCcTBa.

6. VcnomHeHne MyHUIIMIAIBLHOM YCIYyTM BKJIIOYaeT B ce0s CIeAYHOIIUe
aJIMUHUCTPATUBHBIE MTPOLIEIYPHI:

- [ojaya pOAMUTENIAIMH (3aKOHHBIMU TPEACTABUTEISIMHU) 3asBICHHUS Ha
MOJIyYeHHUE YCIYTH B yupexaeHue Ha o0yuenue 10 29.12.2012 r.;

- HEIMOCPEICTBEHHOE MPEAOCTABIICHNUE YCIIYTH.

FOpuanueckum (hakToMm, SIBISIFOIIMMCS OCHOBAHUEM JJIS TIOJIa4YH 3asiBICHUS
SBJISIETCS] HATMYUE TOKYMEHTOB, HEOOXOUMBIX JIJIS TTOJTYICHUS YCIYTH.

6.1. 3asBieHne MpUHUMAETCS PYKOBOJUTENIEM yupexiaeHus. B 3asBienun
yKa3bIBatOTCs cBefeHuss o pebenke (PMO, nmata W roj pOXKIAEHUS, MECTO
KUTEIHCTBA), cBefeHus1 0 poautensx (PUO, koHTakTHBIN TenedoH), cBeIeHHS O
TpaXXJAaHCTBE peOeHKa M 3aKOHHBIX MPEACTaBUTENEH, anapec (PaKTUYECKOro



NpOXHUBaHUS U HOMEp TejedoHa, oOpa3zoBaTesbHas MporpaMmMa (IporpamMmmsl), MO
KOTOPOM X0Tes Obl 00yuaThbcsi peOCHOK.

6.2. [Ipu npueme 3asBIEHUS NPEAOCTABISUINCH CIEIYIOIINE JOKYMEHTHI:

- CBUJETEJIBCTBO O POXKJIEHUU PEOCHKA;

- komust CHWIC pebenka;

- COpaBKa O COCTOSHMM 3/0pOBbsl peOEHKa C 3aKJIIOYEHUEM O
BO3MO>KHOCTH 3aHMUMAThCs 110 U30paHHOM 00pa30BaTeIbHON IPOrpaMMe;

- 7aBe ¢ororpaduu;

- JOKYMEHT, YJIOCTOBEPSAIOIIMA JMYHOCTb OJHOTO W3  POJIUTENEH
(3aKOHHBIX MPEACTaBUTENEH);

- CHWIJIC oanHoro u3 poauTteneil (3aKOHHBIX MPEICTABUTENECH ).

Komun mpenocraBisieMblX  JTOKYMEHTOB  JOJDKHBI  OBITh  3aBEPEHBI
HaJyIe)KamuM 00pa3oM JM00 MPENOCTaBIATHCS C MOJUIMHHUKAMU, KOTOpPbIE TOCIIE
CBEPKH C KOIUSMH, BO3BPAILAIOTCS 3aIBUTEIIIO.

6.3. Ha ocHoBaHumm pemieHuss MNpPUEMHOM KOMHUCCHUM  OpraHU3alluu
PYKOBOJUTENb  YIMOJIHOMOYEHHOW OpraHuM3allud [NpUHUMAJ  pelieHue 00
UCIOJHEHUY MYHMIMINAIBHOW YyCayrd iau0o o0 oOTka3e B IPeJoCTaBICHUU
MYHUIMIIAIBHON YCITyTH.

6.4. Pe3yabTaTroM paccMOTpeHUsl 3asBJICHUS SIBJSIETCS U3/IaHUE IpUKa3a o
3aYUCIIEHUU peOeHKa B YUpexJeHUE NIl KOHTUHIEHTa, IPUHATOTO Ha OOydeHue
10 29.12.2012 1.

6.5. PesynpTaTtoM oOKazaHWs yCIOYrH SIBISETCS BblAaua OOYyYaroIIMMCS
CBUJETENBCTBA 00 OKOHYAHUM YUPEKIACHUS YCTAHOBJICHHOTO YUPEKACHUEM
oOpasria.

7. B oka3zaHuUU yCIIyT'W 3asBUTENIIM MOXET ObITh OTKA3aHO MO CIEAYIOIIUM
OCHOBAHMSIM:

- OTCYTCTBHME WJIH HECOOTBETCTBUE JOKYMEHTOB;

- 3aKJIOYEHUE YUPEKIACHUS 3APABOOXPAHECHUSI O MEAULMHCKOM COCTOSIHUU
peOeHKa, He MO3BOJISIOUIEM MTOCEIIATh Y UpexkKICHNUE;

- IPEBBIIIEHUE MPEAEIbHON YHCIEHHOCTH KOHTHHIEHTA YYPEKICHUS,
YCTaHOBJICHHOM  CAaHUTAPHO-TUTUEHWYECKUMH  HOPMaMH, MYHHUIUIAIbHBIM
3aJaHUEM JUISL Y UPEKICHHUS.

8. OcHoBaHUEM AJI TPUOCTAHOBIICHUS IPEIOCTABIICHUS YCIYTH SIBIISIFOTCSI:

- HapyuleHue YydYalluMHUCS Y4YeOHOW JUCUMIUIMHBI, Yy4eOHOro IUIaHa,
MpaBUJ BHYTPEHHEIO paclopsijika YUYPEKIECHUN IOMOJHUTEIHLHOTO 00pa3oBaHUs
neteit B cepe KynbTyphl;

- NIpUYMHEHHE yiiepba o0opyAOBaHUIO, TMO0 MOMEIICHUSIM YUPEXKICHHUS;

- BO3HUKHOBEHHE OOCTOSITENILCTB HENPEOAOTUMOM CHUIIBI.

I'aBa 2. ITops 1ok mpenoCcTaBIEHUS yCIIyT
9. Vupexnenue exXeronHo QOPMHUPYET KOHTUHIEHT C YYE€TOM BHOBb
NOCTYNUBIIMX B YUpPEXKACHUE OOYYAIOUIMXCS M BBIMTYCTUBIIErOCs KOHTUHIEHTA,
OPUHATOTO Ha o0y4eHue 10 29.12.2012 r.
KoHTponp Hax COBEpLICHUMEM NEUCTBUSA U NPUHITUEM PELICHUS 10 JaHHOU
aAMUHHACTPATUBHOM MPOLEAYypPE OCYIIECTBISET PYKOBOIWUTENb YUYPEKICHUS B
IIJJAHOBOM TOPSIKE.



[Ipu 3auncneHun peOeHKa B YUYPEXKIEHHE PYKOBOAMUTENIh 00sA3aH
O3HAKOMUTD 3aSBUTEII C YCTABOM YUPEKICHUS, JTUIEH3UH Ha 00pa3oBaTEIbHYIO
JEATEIIbHOCTD U OPYTUMH NOKYMEHTAMH, pPErIAMEHTUPYIOLIUMHU
00pa3oBaTeNbHYIO ACATEIBHOCTD YUPEKICHUU.

3auncnenue pebeHka B yupexkaeHue ohopMIIIeTcsl IpUKa3oM PYKOBOJIUTENS
YUPEKICHHUS.

10.ITocTaBIIMK MYHUIMIAIBHOW YCIYyTM OpPraHU3yeT IPOIECC OCBOCHUS
NojlydyaTeJeM  MYHUUMOAIbHONM  yCIyTH  BBIOPAaHHOM  JOIMOJHUTEIHHON
00pa30BaTEeNbHON MPOrPaMMbl B COOTBETCTBUHU C PACHUCAHUEM yUEOHBIX 3aHATHM
U CpOKaMU €€ pean3aruu.

OcHoBHOM (popmoit  opranuzanuu pabOTHl SIBISIETCA YPOK. 3aHATHUSA
IpPOBOJATCA Kak B TIpynnax, TaKk M HWHAMBUAYaJbHO B COOTBETCTBUU C
OCOOEHHOCTSIMM OCBOEHHUSI BBIOPAaHHOW MOJydYaTeIeM MYHULHUIAIBHON YCIyTH
JIOTIOJIHUTEIBHON 00pa30BaTeNIbHOM MPOrpaMMBl.

JlononHuTenbHble  00pa3oBaTelIbHbIE MPOTPaMMbl  MMEIOT — Pa3JINYHYIO
IIPOJIOJKUTEIBHOCTh OCBOCHHUS.

MakcumanbHbli 00bEM yueOHOW HArpy3ku MOJIydaTesis MYHHUIIMHAIbHOU
YCIIyTH YCTaHABIMBAETCS COMVIACHO Y4eOHOMY IUIaHY.

Hauano 3anaruii B YupexaeHuu n10kHO ObITh He paHee 08.00, okoHuaHue
— He nozanee 20.00.

[Tpo10KUTENEHOCT YPOKA ISl BCEX BUJIOB YUE€OHBIX 3aHATUN HE MeHee 35
u He Oonee 45 munyT. Ilepemena Mexay ypokamu — 5 - 10 MUHYT AJi OTIbIXa
JIETEN ¥ MMPOBETPUBAHUS IOMEIICHUM.

[TocTaBUIMK MYHULMIAIBHON YCIYTH CAMOCTOSITEJIEH B BbIOOpe (popMm u
METOJOB ITPOMEKYTOUYHON U UTOTOBOM aTTECTALIUU.

11.Y4eOHbIii roag B YUYPEXKACHUU IOCTABIIMKA MYHUIMOAIBHOU YyCIyTH
HaunHaeTcst 01 cenTsOpst u 3akanunBaercs 31 mas.

VYupexnenue paboTaeT 1o MeCTUIHEBHOW yueOHOM Helene ¢ IByXCMEHHBIM
pexxuMoM 3aHATUM. s co3maHus HambOosee OJaronmpusTHOrO pexuma Tpyna u
OTIbIXa Y4YallMXCSd pACIHCAHME 3aHATHM COCTABIISIETCS  AJMUHUCTpALUEH
YUPEXKJEHUN M0 NPEICTaBICHUIO MEAarorn4eckux paOOTHUKOB C Yy4YETOM
MOKEJIAaHUW poauTeNiel (3aKOHHBIX MPEJCTaBUTENCH), BO3PACTHBIX OCOOCHHOCTEMN
JeTel M YCTAHOBJEHHBIX CAHUTAPHO-TUTMEHHMYECKHMX HOPM, YTBEPKIAETCA
TUPEKTOPOM YUPEKICHHUS.

[TocTaBUIMK MYyHUIMIAIBHOM YCIYrM OpraHU3yeT 3aHATHS (€XKEeIHEBHOE
KOJIMYECTBO, MPOJIOJKUTEIBLHOCTD, IOCIEI0BATENbHOCTh), B COOTBETCTBUU C
pacnucaHueM, yTBEPKICHHBIM PYKOBOJIUTEIEM 00pa30BaTEIbHOTO YUPEKICHUS.

12.TTocTaBUIMK ~ MYHMIMOAQIBHOW  YCIOyTd, KpPOME  MpPEeAOCTaBICHUS
JOTIOJTHUTENBHOTO ~ 00pa30BaHMsl, OpPraHU3yeT U  HPOBOJUT  KYJBTYPHO-
IIPOCBETUTENILCKUE, BHEKJIACCHBIE  MEPONPUATUS  (OJIMMIIMAIbI, BBICTABKH,
KOHLIEPTBI, BCTPEYU M JApyrue meponpusaTtus). OpraHusyer MOATOTOBKY JAETEH K
YY4acTHI0O B  CMOTpaX, KOHKypcaxX, BBICTaBKax pa3JM4YHOIO  YpPOBHSA
(MYHUIIMITAIGHOTO, PETHOHAIBHOTO, (eAepalbHOT0) MO0 MNPOPUII0  CBOCH
JESTENIbHOCTH U HAIIPaBJIEHHOCTU MIPOrPaMM JOMOJIHUTENBHOTO 00pa30BaHMUsL.

13.Cpok HEMOCPENCTBEHHOTO MPEAOCTaBICHUSA YCIYTH OMNpEIeNsaeTcs
CPOKaMHM  peaJiM3aluy  JOMNOJHUTENBHBIX  0Opa30BaTENbHBIX  [POrpamM,
peanu3yeMbIX B YUPEKICHUU.



I'maBa 3. TpeGoBaHMs K 3aKOHHOCTH
1 06€30MaCHOCTH OKa3aHWs MYyHHIIUITATLHON yCITyTH

14. YapexaeHue, oKa3bIBaroOIIee YCIYTy, TOJKHO 00ECIICUHTh:

— HaJIMYME  HEOOXOMWMBIX  YUYPEIUTENBHBIX W pa3pelIMTeIbHBIX
JIOKYMEHTOB, JIOKATBHBIX aKTOB JJIsSI OCYIIIECTBICHHUSI CBOCH JIEATCIHHOCTH,

— CoOro/IeHHE IEHCTBYIOIIMX CAHUTAPHO-TUTUEHUYECKUX HOPM U TPaBUII,
TpeOOBaHUIl MOXKapHOW O€30MacCHOCTH, COOJIIO/IEHHE OOIECTBEHHOTO MOPSIKA,
0€30IacCHOCTH TPYAa;

— TPUHATHE BHYTPEHHHUX JOKYMEHTOB, PETJIaMEHTUPYIOIIUX MOPSIOK
OKa3aHUs YCIYTH, B CIIy4yasiX, yCTAHOBJICHHBIX 3aKOHOAATEITLCTBOM.

I'naBa 4. TpeboBaHuUs K YPOBHIO MaT€pUATbHO-TEXHUYECKOTO
o0OecrnieueHrs OKa3aHusl MyHHULIUIIAJIbHON yCIyTH

15.Yupexaenus, npeoCcTaBIsIONIUE YCIYTY, JODKHBI OBITh pa3MEILEHbl B
CHELMANIbHO MPEJAHA3HAUYEHHBIX 3[aHUSX W IOMELIEHUSX, JOCTYNHBIX IS
HacesneHus. llomemeHuss MOKHBI OBITH  OOEcleUeHbl BCEMHU CPEICTBAMHU
KOMMYHaJIbHO-OBITOBOT'O 0OCITY’KHBAHUS U OCHAILLEHBI TEIE(POHHON CBS3BIO.

16.1lnomans, 3aHMMaeMas  YUYpEXKICHHEM, JIOJDKHA  0OecleuyuBaTh
pa3MenieHre paOOTHUKOB U MOTpeOUTENEN YCIyru U MPEIOCTaBIEHUE UM Y CIIyTH
B COOTBETCTBUU C CaHUTApHO-3NHMAeMHojorndeckumu TpedoBanusamu (Caunllun
2.4.4.1251-03).

17.B 3maHuM y4pexaeHus, MNPEeAOCTABIIAIONIET0 YCIYTy, OJKHBI OBITh
MPETYCMOTPEHBI CIETYIOUIUE TTOMEILIECHHUS:

- y4ueOHbIE TOMEIIEeHHS (KJIIACCHbIE KOMHATHI);

- rapaepoOHasi, TyaJeT;

- CIEUMAM3UPOBAHHBIC TIOMEIICHUS (AKTOBBIM 3all, OMOIMOTEKAa U WHBIC
CHEeLMATU3UPOBAHHBIE TTOMEIICHHUS).

[To pa3smepam (TUIOmagM) H TEXHUYECKOMY COCTOSIHMIO ITOMEIICHUS
YUPEXJIEHUS JOJDKHBI OTBEYaTh TPEOOBAHUSIM CaHUTAPHO-TUTUEHUYECKUX HOPM U
MIpaBuJI, TIPaBUJI MPOTUBOIIOXKAPHOU O€30MacHOCTH, 0€30MacHOCTH Tpyaa U ObITh
3alUIICHbl OT BO3JCHCTBHUS (DAKTOPOB, OTPHUIATEIHHO BIMSIOLUIMX Ha KayecTBO
IPEOCTaBIAEMOl yciayrd (TOBBIIIEHHON TeMIepaTypbl BO3AyXa, BIIAXXHOCTU
BO3]lyXa, 3aMbIJIEHHOCTH, 3arpsI3HEHHOCTH, IIIyMa, BUOpaIuu U T.1.).

[ToMelieHust y4peKJI€HUM JOMOJHUTEILHOTO O00pa3oBaHUs JIETEeH cieayer
pa3MelaTh B Ha3eMHBIX dTaxkax 3AaHuil. He qomyckaeTcst pa3meniarh NOMeIeHUs
JUTsE IpeObIBaHUS IeTel B TIOJBAJILHBIX U ITOKOJBHBIX ITaXKaX.

Pa3smepbl  miomazeii OCHOBHBIX M JIONOJIHUTEIBHBIX  MOMENICHUH
NPUHUMAIOTCS B COOTBETCTBHHM C TPEOOBAHUSMU CAHUTAPHBIX U CTPOUTEIHHBIX
HOPM U MpaBUi B 3aBUCUMOCTU OT peal3alliyd TMPOTrpamMM JOMOJHUTEIHHOTO
oOpa3oBaHMsI, €AMHOBPEMEHHON BMECTUMOCTH, TEXHOJIOTUU Mpoliecca o0ydeHus,
OCHAIIICHHSI HEOOXO0IMMOM MEOENbIO.

YKa3zaHHbIE NOMELEHUS 000PYIyOTCS:

- ICTOYHUKAMHU ECTECTBEHHOI'O M MCKYCCTBEHHOI'O OCBEIIECHHS (YpOBEHb
OCBEIICHHOCTH B TEMHOE BpEMs CYTOK COCTAaBJISIET HE MEHEE 3HAaYEHUH,
YCTaHOBJICHHBIX CAaHUTAPHBIMH HOPMaMU M TpaBUJIaMH Ui HCKYCCTBEHHOTO
OCBEIICHMS TOMEILIEHUI 31aHUi1 00pa30BaTENIbHBIX YUPEKICHUN);



- CUCTEMaMU OTOIUICHHUS M BEHTWISIIUU (TEMIIEPATyPHBIM pPEXUM BHYTPHU
TaKOTO MOMEIIEHUsI COOTBETCTBYET TPEOOBAHUSIM, YCTAHOBJICHHBIM CaHUTAPHBIMU
HOpPMaMH U MpaBWJIAMU IKCIUTyaTalluM 37aHu 00pa30BaTENIbHBIX YUPEIKICHUMN);

- IPOTUBOIIOKAPHBIMU CHCTEMaMHU U O0OpYJOBAaHUEM, CPEJCTBAMH CBS3H,
TPEBOKHOM KHOMKOM, CUCTEMOM NPOCTHIX M MOHATHBIX YKAa3aTeJEH W 3HAKOBOM
HaBUTAIlNH.

18.CanutapHoe cojaep)KaHWe 3JaHUM M TOMEIICHUH, B KOTOPBIX
MPOUCXOJUT OKa3aHUE YCIYrH, COOTBETCTBYET HOpPMaM U TpeOOBaHUSIM,
YCTAHOBJIEHHBIM CAaHUTAPHO-3MUIEMHUOJIOTUYECKUM 3aKOHOIaTEIIbCTBOM.

['naBa 5. TpeboBaHuUs K JOCTYITHOCTH
MYHUIUTIATBHOM YCIIYTH 17151 OTpeOuTENeH

19.3nanne (moMeleHNe) yUpeKACHUS TOJDKHO PacClojaraTtbCsi C y4eToM
TEPPUTOPUATBHON (B TOM YHCJI€ TPaHCHOPTHOM) mocTynHOcTH. [Ipuneraromas
BXOJy TEPPUTOPHs AOHKHA OBbITh OJIarOyCTpPOEHA M O3EJICHEHA, COAEPKAThCA B
nopsiike. B 3uMHee BpeMst MOAXObI K 3JaHUI0 OUMINAIOTCS OT CHEra M JIbJa.

20.31anue (MoMeIIeHHE) JOJKHO OBITh MPUCIIOCOOICHO IS 00CITYKUBAHUS
MHBAJIMJIOB M OCHAILEHO COOTBETCTBYIOIIMM 0OOpa3oM: HMETh MaHIyCHhl,
CHeIuaibHbIC JepKaTeu, Kpecia sl padoThl.

21.TlomereHust yupexaeHus TOJKHBI ObITh 000PY/I0BaHbI JAKOHUYHBIMUA U
MOHSATHBIMU HAJMHUCSIMU W yKa3aTeIsMH O HaIpaBJICHUSIX TEPEABHKCHUS JTIOJIeH
BHYTPH 3/1aHUSI.

22 . ExenHEeBHBIH pEeXUM  PAaOOTHl  CTPYKTYPHBIX TOApa3AelieHudl |
NEpPCOHANIa YCTAHABJIMBAETCA YUPEKICHUEM CaMOCTOSATENbHO. Bpems paboTbl
COTPYIHUKOB YCTAHABIIMBAETCSI B COOTBETCTBUM C TPYIOBBIM 3aKOHOJATEIHCTBOM
Poccniickont denepanyu U IpyrMMU HOPMATHUBHBIMU AKTAMH, PETYIUPYIOIMIMMU
pabouee Bpems.

23.YupexaeHnue MOXKET TMPeAOoCTaBlsATh YCIyry Mmpu coOJ0eHUN
CJIECIYIOIINX YCIOBUM:

— YKOMIUIEKTOBAaHHOCTH Y UPEXICHUS KBATU(UIIMPOBAHHBIMU KaJpaMH;

—HAIW4YUAS  MaTEePUATBHO-TEXHUYECKOTO  oOecriedeHus:  (MOMeEIIeHus,
TEXHUYECKOTO 000PYIOBaHUS, MY3bIKATHHBIX HHCTPYMEHTOB);

—HaIM4YUsS OOCIY)KMBAIOIIETO W TEXHUYECKOTO TepcoHaia YUpexKICHHUS,
YYaCTBYIOIIETO B MPEIOCTABICHUU Y CIIyTH;

—OTBeYaThb TPEOOBAaHUSM TOYHOCTM M CBOEBPEMEHHOCTH, BKJIIOYas
COOJIIOJIEHNE YCTAaHOBJIEHHOTO pekUMa PabOThl MUCHOJHHUTENS, CPOKOB OKa3aHUS
YCIIYTH, NEUCTBYIOIINUX PABUI OKa3aHUS YCIYTH.

24.YupexaeHue, OKa3blBatollee yCIyry, T0HKHO HTHHOPMHUPOBATD JKUTENEeH
HACEJIEHHOTO0 TYHKTa O TPEIOCTaBICHUM MYHUIMNAIBHOW YCIYTH 4epes
nyonukanmmun B CMUM, wHa caiite B UHTepHeTe ¢ yKa3aHWEM TpPaBHI
IPEIOCTABIIEHUS YCIIYyTH.

['maBa 6. TpeGoBaHus K KaApOBOMY 00ECIIEYCHUIO
OKa3aHUs MYHHUIIMTIATLHON yCIyTH
25.YVuapexaeHue JOJDKHO pacroyiaraTb HEOOXOIWMBIM  KOJMYECTBOM
CIEIUATICTOB, TPEOYEMBIM /I OKa3aHUS YCIYTH B MIOJTHOM O0OBEME.
26.1IpenocraBneHue yciayru OCyIeCTBISIOT CIEAYIOIINE BUIbI IEPCOHANIA:



aIMUHUCTPATUBHO-YIIPABICHUYCCKUI TIEPCOHAT,;
nearoruueckuil mepcoHa;
yueOHO-BCIIOMOTaTEIbHBIN MEPCOHAIT;
o0CTy>KUBaIOUTUH TIEpCOHAI.

CoctaB nmepcoHania ONpeNeNsieTcs B COOTBETCTBUM CO  IITaTHBIM
pacnucaHueM, COOTBETCTBYIOIIEM THUITY U BUILY YUPEXKJICHUS.

27.Ilenarornueckie paOOTHUKKA JOJDKHBI HUMETh MpodeccHoHaIbHOe
negarorundeckoe oopasoBanme — He wMeHee 40% oT o00mero KoJM4yecTBa
MeJarornueckux pabOTHUKOB, cpeliHee MpodeccuoHaIbHOE 00pa3oBaHUE — HE
menee 60%.

B yupexnenusix, npenoctaBisiomux yciayry, He meHee 50 % mnenaroros
JOJDKHBI HIMETh TIEPBYIO M BBICITYIO KBATH(PUKAIMOHHYIO KaTETOPHIO.

Crenmanuctsl JOMKHBI HUMETh CpelHee Npo(decCHOHAIbHOE U BBICIICE
oOpa3zoBaHue, KBanudukanuioo, mpodeccuoHaTbHyI0 TMOJATOTOBKY, 00J1a/1aTh
3HAHUSIMU M OMNBITOM, HEOOXOJUMBIM JJi BBITIOJIHEHUS BO3JI0’KEHHBIX Ha HErO
00s13aHHOCTEH.

Y  coenmuanucToB  JOMKHBI  OBITh  JOJDKHOCTHBIE  MHCTPYKIIHH,
yCTaHaBJIMBAIOIINE UX O0SA3aHHOCTH U IpaBa.

B yupexnaeHun JOMKHBI OBITH CO3JaHbl YCIOBUS IS aTTECTAIUH
CHEIUATMCTOB, MOBBIINICHUS KBaTU(UKAIIH.

28.Hapsiny ¢ xBanmudukanued W NpoPecCHOHATU3MOM, COTPYAHUKH
YApeXKACHUS JODKHBI 00J1a7jaTh BBICOKMMH HPABCTBEHHBIMH ¥ MOpPaIbHO-
TUYECKUMHU KaueCTBaMH, YyBCTBOM OTBETCTBEHHOCTH.

29.0OcHOBaHUSIMU i1 TIOJNYYeHHS JIOMyCKa K paloTe  SBISAIOTCS
MPOXOXKJICHNE OOS3aTENhbHBIX MEAWIIMHCKAX OCMOTPOB W HWHCTPYKTKEH I10
TEXHUKE 0€30MacHOCTH W OXpaHe TPy[Aa, MOKAPHOW M IJIEKTPoOEe30macHOCTH (C
MUCbMEHHONW OTMETKOM Ka)KJI0ro paOOTHMKAa B COOTBETCTBYIOIIMX >KypHanax). B
JanbHENIIeM paOOTHUKHN YUPEKICHUS JTODKHBI TPOXOIUTh MEIUITUHCKUIM OCMOTP
C MEPUOJANYHOCTBIO, OMPEETICHHON TPEOOBAHUSIMH, TIPEABIBISIEMBIMU K JIaHHON
JOJIKHOCTH.

['maBa 7. TpeGoBanus K ypoBHIO HH(OPMAITMOHHOTO
o0ecrniedyeHns NoTpeduTeIei MyHUIIUNAIBHON YCIIyTH
30.1Topsaok nHGOpMHUPOBAHUSA O IPABUIIAX MIPEIOCTABICHUS YCIYyTH:
- MECTO  HAaxOXJeHus, rpapuk pabOThl, COpPaBOYHBIE  TeJePOHBI
yUpexKACHUH, MPEIOCTABISIOUUX YCIYTY;
- OpraHbl, OTBETCTBEHHBIE 32 OPTraHU3ALMIO TPEIOCTABICHUS YCIIYTH.
31.Uudopmaniust 0  MPEAOCTABICHUH M HCIOIHEHUM  YCIYTH
OCYILIECTBIISETCS:
- B CpPEJICTBAaX MacCcoOBOM HH(popmanuu;
- B U”H(GOPMAITMOHHO-TEIEKOMMYHUKAIIHOHHBIX CETSIX OOIIETO MOJIb30BAHMS,
- Ha UHGOPMAIMOHHBIX CTEHJaX HEMOCPEJACTBEHHO B YMOJIHOMOUYEHHOM
OpraHe M YHOJHOMOYEHHBIX OpraHm3anusx. Azapeca U TenedoHbl AJs CIPABOK
YIOJHOMOYEHHBIX OpraHM3alui yKa3aHbl B IpuioxkeHuu Ne 1 k Hacrosmemy
Cranpapry;
- YCTHOTO KOHCYJIBTUPOBAHHUS 1O TeledOoHy;
- DJIEKTPOHHOM OYTHI;



- IOCPEACTBOM  JIMYHOTO TOCEHICHUS YINOJHOMOYEHHOTO OpraHa u
YIOJIHOMOYEHHBIX OpraHU3aIil.

32.Ha wuHTepHeT-caliTe yupeXIeHUs paszMmelniaerca uHPopManus B
COOTBETCTBUM C TpeOOBaHMAMM K cailiTaM 0Opa30BaTEJIbHBIX OpraHU3alil
COIVIACHO HOPMAaTHBHBIM M  3aKOHOJATEJIbHBIM aKTaM, JACUCTBYIOUIUM B
Poccuiickon @enepanum.

33.Ha wuH(}OpMaLMOHHBIX CTEHJAX, pa3MEIaeMblX B IOMELICHUIX
00pa30BaTENbHBIX YUPEKACHUN, YUaCTBYIOUINX B OKa3aHUU YCIYTH, COJEPKUTCS
ciemyromnias nHpopmaus:

- MeCTopacmojoxkenue, rpapuk (pexum) paboTel, HOMepa TenedOHOB
00pa30BaTENBLHOTO YUPEKIACHUS;

- JINIIEH3UOHHBIN TIepeYeHb JOMOJHUTEIBHBIX 00Pa30BaTEIbHBIX MIPOTPAMM,
110 KOTOPBIM BeZleTCsl 00yueHue B 00pa30BaTeIbHOM YUPEKICHUH;

- eIMHbIC Melaroruueckue TpeOoBaHus K 00yUyaroUuMCs;

- BBIIMCKAa M3 YcTaBa 0O0Opa3oBaTEIbHOTO YUPEXKACHUS O TIpaBax U
00513aHHOCTSIX 00y4aroInXCs;

- U3BJICYCHUSI U3 3aKOHOJIATENIbHBIX U NHBIX HOPMAaTUBHBIX IIPABOBBIX AKTOB,
PETryIHUPYIOIIUX AEATEIBHOCTD MO MPETOCTABICHUIO YCIIYTH;

- OCHOBaHUs OTKa3a B MPEJOCTABICHUH YCIYTH;

- cepus U HOMEp JIMLEH3MM Ha MpaBo 00pa30oBaTENIbHON JESATENbHOCTH,
CBUCTEIHCTBA O TOCYIAPCTBEHHON aKKpEIUTAIIHH.

34.ITpu oTBeTax Ha TenedOHHBIC 3BOHKH M YCTHBIE OOpAaIeHUs] COTPYIHUKA
YUpEXKACHUN MOAPOOHO M B BEXIMBOM (KOPPEKTHOW) (opMe HHPOPMHUPYIOT
OOpaTUBIINXCS TI0 MHTEPECYIOIMUM UX BorpocaM. OTBeT Ha TenedOHHBIN 3BOHOK
JOJDKeH HayuHAThCS C HMHPOpPMAIMM O HAaWMEHOBAaHWHM OpraHa, B KOTOPBIH
MO3BOHWJI TPaXIaHWH, (paMHUIIUM, UMEHHU, OTYECTBE W JIOJDKHOCTH COTPYIHUKA,
NpUHABILEro TeaehOHHbIN 3BOHOK. Bpemsi paszroBopa He A0KHO mpeBblarh 10
MUHYT. llpy HEBO3MOKHOCTH COTPYJHUKA YUPEKICHHS, MPHUHSIBIIETO 3BOHOK,
CaMOCTOSITEJIbHO OTBETUTh Ha TIOCTAaBJIEHHbIE BOIPOCHI TeIe(POHHBIA 3BOHOK
JoJbKeH ObITh TepeazpecoBaH (MEepeBeleH) IPYroMy AOHKHOCTHOMY JIMILY, WU
coobiieH Homep TenedoHa, MO KOTOPOMY MOXKHO TMOJYYUTh HEOOXOIUMYIO
uHbOpMaITHIO.

NudpopmupoBanue 0 XO0A€ TMPEAOCTABICHUS MYHHUIMIAIBHON YCIYyTH
MIPOBOANUTCS COTPYAHUKAMH YUPEKICHUH MPU TUYHOM KOHTAKTE C 3asIBUTEIISIMU, C
UCTIONb30BAaHUEM  CPEIICTB  TOYTOBOHM, TeneOHHOW CBS3M, TIOCPEACTBOM
AJIEKTPOHHOM IOYTHI.

Pa3znen 3. OcymecTBiieHHe KOHTPOJISI 32 COOTI0IeHUEM
CTAHJAAPTA Ka4eCTBA OKA3aHUSI MYHHIUNAIBHON yCJIYTH

35.KonTposb 3a coOm01eHIeM MOJI0KEHUH HACTOSIIIEr0 CTaHaapTa U UHBIX
HOPMATUBHBIX  MPAaBOBBIX  AKTOB,  YCTAaHABIMBAIOMIMX  TpeOOBaHUSI K
NPEJOCTABICHUIO MYHUIIMITAJbHONH YCIIyTH, OCYIIECTBISETCS IOCPEICTBOM
NPOBEICHUSI TPOLEAYp BHYTPEHHErO0 M BHEIIHErO KOHTPOJIL (mamee —
KOHTPOJIbHBIE MEPOITPHUSATHS).

36.OcymiecTBieHne  KOHTPOJS  OOECIEeYMBaeTCsl IMyTeM  IPOBEICHUS
IPOBEPOK ACATEIILHOCTH YUPEKICHHS, TIPETIOCTABIISIONIETO YCIIYTY.



37.Bce mpoBeneHHbIE MPOBEPKH TMOIJEKAT O00S3aTEIbHOMY YYETy B
CIIEHHAIIBHBIX KYpHAJIaX MPOBEIACHUS POBEPOK.

38. Yupexnenue, MPENOCTABIISIONIEE yCIIYTY, TOJIKHO UMETH
JIOKYyMEHTAIbHO O(DOPMIICHHYIO BHYTPEHHIOIO (COOCTBEHHYIO) CUCTEMY KOHTPOJIS
3a HUCIOJHEHUEM TpeOOBaHUU CTaHJIapTa KadyecTBa YCIyr. JTa CHUCTEeMa JOJDKHA
OXBaThIBAaTh ATalbl IUJIAHUPOBAHMS, MEpuoa pPabOThl C MOTPEOUTEIEM YCIYT,
oopMIIEHUSI PE3yJIbTATOB KOHTPOJIS, BRIPAOOTKH M pean3aluyd MEpONPUITUN O
YCTPaHEHUIO  BBIABIEHHBIX  HEAOCTATKOB.  JlaHHas  cucrema  J0OJDKHA
IIpeayCcMaTpPUBATh POBEACHUE TAKUX BUJIOB KOHTPOJIA, KaK:

— TEKYIIHU KOHTPOJIb, OCYIIECTBIISIEMBIM B MPOLECCE MNPEAOCTABICHUS
MYHUILIMINIAJbHOW YCIYTM W HamnpaBleHHBIA Ha COOJIOJCHHE U HCIIOJHEHUE
JIMLAMH, MPEIOCTABIIOIMMHA MYHULUIIAJIBHYIO YCIYTY, IOJOKEHUN HACTOSIIETO
CTaHJAapTa W MWHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB, YCTAHABIIMBAIOIIHUX
TpeOOBaHUS K MPEJOCTAaBICHUIO TOCYIapCTBEHHON YCIIYTH, a TAK)KE 3a IPUHITHEM
VMU PELICHUN;

— OIIEpaTUBHBIM KOHTPOJIb, NPOBOJMMBIM B peE3yibTaTe IOJy4ECHUS
COOOILIEHUII OT OpraHoB TOCYJAapCTBEHHOW BJIACTH, OPraHoOB MECTHOTO
CaMOYIIPABJICHUS, NPAaBOOXPAHUTEIBHBIX OpPraHOB O IPEIIOJIATaEMbIX WM
BBISIBJICHHBIX HAPYILIEHUSAX (elepanbHOrO MM OOJACTHOTO 3aKOHOJATEIbCTBA B
COOTBETCTBYIOLIEH cdepe NesATeNbHOCTH MYHUUMIAIBHOIO YUPEXKIEHUS; B
pe3yapTare oOpallleHH TrpaxaaH ¢ kajdo0oW Ha HapyuieHue TpeOoBaHUM
HACTOSAILETO  CTaHJapTa M HMHBIX  HOPMAaTUBHBIX  IIPABOBBIX  AKTOB,
YCTaHABIMBAIOIIUX TPeOOBaHUS K NPEIOCTABICHUIO MYHULUIAIBHOW YCIyIH,
MPUHATHIE UMH PELICHUS.

B yupexneHnn MOryT ObITh MPEIyCMOTPEHBI U JIPYTrue BUABI KOHTPOJIS 3a
UCIIOJTHEHHEM TpeOOBaHUM CTaHJapTa KauecTBa yCIyT.

39.B nemsx ynydmieHUs KayecTBa MYHUIMIAIBHON YCIYTH Y4YpeKIeHHUE
JIOJKHO HE PEXE OAHOr0 pasa B MOJYTOANUE IPOBOIUTH COLUOIIOTMYECKUE OIIPOCHI
(aHKeTHpOBaHHE) TMOTpeOUTeNe YyCIyr M HW3Y4YeHHs] YIOBJIETBOPEHHOCTH
Ka4eCTBOM IIPEAOCTABIISAEMON YCIIYTH.

40.BHyTpeHHUIl KOHTPOJIb OCYLIECTBIISETCS PYKOBOJUTEIIEM YUPEXKIIECHUS,
€ro 3aMEeCTUTENIIMU U PYKOBOIUTEISAMU CTPYKTYPHBIX IOAPA3IACICHUN U UHBIMHU
YIOJIHOMOYEHHBIMHU Ha OCYILECTBIEHUE KOHTPOJIA JIMIAMH (Jajiee — TOJKHOCTHBIE
JIM1A, OCYIIECTBIISIIOUIUE KOHTPOJIb).

41.TlepevyeHb AOMKHOCTHBIX JIMI, OCYIIECTBIISIOIMIMX KOHTPOJIb, & TaKXKe
MEPUOANYHOCTh OCYLIECTBIIEHUSI TAKOTO KOHTPOJIS YCTAHABIMBAETCS NPABOBBIM
aKTOM YUYPEXKICHUS.

42.BHenHuii KOHTPOJIb OCylIecTBIseTCs [lenapTaMeHTOM B COOTBETCTBUH C
YTBEPKIAECHHBIM KM TMOPSAJIKOM OCYLIECTBICHUS KOHTPOJISI 3a JEATEIBHOCTBIO
MOJIBEIOMCTBEHHBIX MYHULIMIIAJIBHBIX YUpekaeHui ropoaa [laxTel.

43.]JlemapTaMeHT OCYIIECTBIISIET BHEIIHUN KOHTPOJIb B CIAEAYIOMINX (hopMax:

— TEKyIIMM KOHTPOJIb, OCYIIECTBISEMBIA B IIPOLECCE IPEAOCTABICHUS
MYHUIIMINIAJIBHOW YCIYTM W HamnpaBiICHHBIA Ha COOMIOJCHHE M HWCIOJHEHHUE
JIMLAMH, MPEIOCTABILIIOIMMHA MYHULUIIAJIBHYIO YCIYTY, IOJOKEHUM HACTOSIETO
CTaHJAapTa W MHBIX HOPMATHBHBIX IIPABOBBIX AaKTOB, YCTAHABJIMBAIOLINAX
TpeOOBaHUS K MPEIOCTABICHUIO MYHULMIATBHON pabOThl, a Takke MPUHATHEM
VMU PEILICHUM;



— TMOCJIEIYIOUMA KOHTPOJIb, OCYIIECTBISIEMBIA IyTEM IPOBEICHUS
MIPOBEPOK OTYETHOCTUM MYHHIUMIIAIBHOIO YUYPEKIACHUS M IUIAHOBBIX ITPOBEPOK
OCYUIIECTBJISIEMON UM JEATEIbHOCTH, KOTOPHIM BKIIIOYAaeT B ceOsi, B TOM YHCIIE
OLIEHKY pe3yJbTaTOB, COCTaBa, KayeCTBA OKa3bIBAEMBIX MYHHIIUIIAJIbHBIM
YUPEKICHUEM MYHULHUINAIBHBIX YCIyr, comiacHo «llopsigka ocyliecTBIeHUs
KOHTPOJIA M TPOBEACHUS MOHUTOPMHIa MO BBINOJHEHHIO IOKa3arejaen
MYHULHAIIAIBHOTO 3a1aHUS MYHULATIATbHBIMU YUPEKICHUSIMU
MOJIBEIOMCTBEHHBIMH [lerapTaMeHTy KynbTypbl roposa LlaxTen.

44.]JlenapTaMeHT B 3aBUCUMOCTH OT ()OPMBI KOHTPOJISI TPOBOAUT BBIC3HBIC
U JOKYMEHTAJIbHBIE IPOBEPKH (KaMEPAIIbHBIE).

45.B 3aBHCHMMOCTH OT OCHOBaHHMSl NPOBENCHHS KOHTpoJis JlemaprameHT
MPOBOJUT IUIAHOBBIE U BHEIJIAHOBBIE ITPOBEPKHU.

[InaHOBBIE TIPOBEPKM MPOBOASTCS B  COOTBETCTBUU C  €¥KErOJIHO
yTBEpKJIaeMbIM  JlemapTaMeHTOM  IUIAaHOM  IPOBEACHUS  KOHTPOJIBHBIX
MeponpusIThid. B Xoie nmi1aHoBoil MpoBepKU MpOBEpsiETCsl COOIIOCHUE MOPAIKA U
YCIOBHM  MPENOCTABJICHMS  MYHHIMNAJIBHOW  YCIYI'M,  YCTAHOBJIEHHBIX
MIOJIOXKEHUSAMU HACTOSIILIETO CTAHJIAPTA, U MHBIX HOPMAaTUBHBIX IIPABOBBIX AKTOB,
YCTaHABIMBAIOLIUX TPeOOBaHMs K MPEJOCTABICHUI0 MYHHUIMMNAIBHOM yCIyru, a
TaK)K€ OLIEHUBAETCS JOCTHXKEHHE ITOKA3aTENEN KaUYeCTBA MyHUIIMIIAIBHON YCIIYTH.

BHemuiaHoOBbIE TIPOBEPKUM MPOBOAATCS 10 pe3yjibTaTaM pPacCMOTPEHMIM
oOpamiennii (kayio0) mnoTpeduTeneil yciyr, TpeOOBaHW KOHTPOJIUPYIOIIHX,
IPaBOOXPAHUTENIbHBIX OPraHOB Ha HECOOJIOJICHWE M HEUCIIONHEHHE JUIAaMHU,
NPENIOCTABISAIOMIMMA ~ MYHUIUOAIBHYIO  YCIYTYy, TOJOXEHUM  HACTOSIIEro
CTaHJapTa MW WHBIX HOPMATUBHBIX IMPABOBbIX aKTOB, YCTAHABJIMBAIOLIUX
TpeOOBaHMs K MPEIOCTABICHUIO MyHUIIMNIAIBHOW YCIyTH, a TaKK€ HAa IMPUHSTHIC
UMU pEeLIeHUs, MOCTyNUBIIMX B JlemapTraMeHT, a Takke B LEeIsAX MPOBEPKHU
YCTPaHEHHMsI HAPYIIECHUI, BBISBICHHBIX B XOJ€ MPOBEIECHHOMN MPOBEPKHU.

46.1lo pesynbrataM NpOBENEHUS KOHTPOJIBHBIX MEPONPUATUNA TOTOBUTCS
aKT MPOBEPKH YUPEXKJEHUS, B KOTOPOM JOJDKHBI OBbITh YKa3aHbl JOKYMEHTAJIbHO
NOJTBEPKIEHHbIE (DaKThl HApYIICHWH, BBISBICHHBIE B XOJE MPOBEPKH, WIIU
OTCYTCTBHE TAKOBBIX, a TAKXKE BBIBOJIbI, COJEPKAILNE OLEHKY IIOJHOTHI U KauecTBa
IPENOCTABICHUS MYHULUNAIBHOW YCIYIM W MPEMIOKEHHUS [0 YCTPAHEHUIO
BBISIBJICHHBIX IIPM NPOBEpPKE HapyuieHud. [lpy npoBeneHWM BHEMIAHOBOU
MPOBEPKH B AKTE€ OTPAXAIOTCA PEe3yibTaThl MPOBEPKU (DAKTOB, M3JOKEHHBIX B
oOpalleHnH, a TaK’Ke BBIBOJBI M MPEJIOKEHUS IO YCTPAHEHUIO BBISIBICHHBIX MIPU
npoBepke HapymieHuil. K BUHOBHBIM JIMIIAM JOJKHBI OBITh NMPUMEHEHBI MEphI
OTBETCTBEHHOCTH.

Pa3znes 4. Yuer MHeHHs HOTpeOHTE ICH
MYHMUIMNAJIbHON yCJIYTH

47.Muenust motpeOuteneil yciayru o0 ypOBHE KauecTBa M JOCTYMHOCTH
MYHUIIUIIAJIBHON YCIYTH ONPEAEISIOTCA:

— TO pe3yibTaTaM MPOBEACHHUS MOHUTOPWHIA KadecTBa MpPEIOCTaBICHUS
MYHULIMNIAJBHOW ~ yCIOyrd, B XOA€  KOTOPOTO  MPOBOJUTCS  OIpOC,
UHTEPBBIOMPOBAHUE, AHKETHPOBAHHE MOTpeOWTENed MYyHUIMNAIBHON YCIYTH H
aHanu3 coopaHHoW nH(pOpMaLUY;



— 0 pe3yJibTaTaM PaCCMOTPEHHUSI MMCbMEHHBIX MPEAJIOKEHUM, 3asiBICHUN
WM 5kalio0 moTpeOuTeneil MyHUIIMITAIbHON YCITYTH.

48.MHueHuss moTpeOuTened  yCIyru H3ydaloTcs, aHAIU3UPYIOTCS |
UCIIOJIB3YIOTCSL  TpU  TPOBEICHUM  OIEHKM  JOCTYIMHOCTM W KayecTBa
MYHHUIUNATBHON YCIIYTH.

Paznea 5. Iloka3zareau KauyecTBa
MYHUIIUNAJIbHOM YCJIYTH

[TokazaTensiMu OICHKM Ka4eCTBa, B paMKaX HMCIIOJHEHUS MYHHUIIUIIATHLHOTO
3aJIaHus, TI0 MPEIOCTABICHUIO MyHUITUTIATHBHOU YCIIYTH SIBJISETCS:

- COOTHOIICHNE (PAKTUYECKOTO KOJIMYECTBA UEJIOBEKO — YacoOB IO
OTHOIIEHUIO K IUIAHOBBIM OOBEMHBIM 3HAYCHUSIM MTOKA3aTEIs.

[TokazaTenmssMu  OIEHKM  KadyecTBAa  pealM3alldd  JOTOJHUTEIHHBIX
oOIIepa3BUBAIONINX MPOrpaMM JIJIi KOHTHHIEHTA, MPUHATOTO Ha OOydYeHHe [0
29.12.2012 rona sABASIOTCS:

- KOJJMYECTBO BBIOBIBIIMX B TE€UCHUE YYEOHOTO roja IMojydaTesied yCIyru
He 6oxee 15%;

- KOJIMYECTBO OOYUYaIOIIMXCA, aTTECTOBAHHBIX 10 UTOTaM Trojia Ha «4» 1 «5»
He MeHee 35% OT 00111ero KOJudecTBa 00yJarouxcs;

- KOJIMYECTBO JIaypeaToB U AUILIOMAHTOB KOHKYPCOB, CMOTPOB, (pecTuBaei
U JIpyTuX TBOpYecKHX Meponpuatuid — 15% oT obmero koinyecTsa
oOyyarommxcs;

- KOJTMYECTBO OOYYAOIIMXCS, MPUHSBIINX YYaCTHE B KOHKYpCax, CMOTpaXx,
(decTuBaNAX M APYTrUX TBOPUYECKHX MeponpuaTusx — He meHee 70% oT oOuiero
KOJINYECTBa 00y4arOIIUXCS.

[Tpu oreHKe KayecTBa MPEIOCTABICHUS YCIYTH UCTIONB3YIOTCS KPUTEPHH:

- OTCYTCTBHE >kajo0 Ha KauyeCTBO OKa3aHUsl YCIyrd, B TOM YHUCIE B
MIPaBOOXPAHUTENIbHBIE OPTaHbl, TPOKYPaTYypY;

- OTCYTCTBHE TIPEJICTABJICHUNA TMPOKYpaTyphl, HHBIX aKTOB OPraHoOB
rOCyapCTBEHHOMN BJIACTH O HEKAYECTBEHHOM MPEOCTABICHUH YCITYTH.



